
Meet Iris
Eye Care and Vision Associates’s new AI 

Scheduling Agent
When you call to schedule, 
reschedule, cancel, or confirm an 
appointment, or to transfer to a 
specific department, Iris will be there 
to help. She’s designed to make 
things easier and faster for you. Iris is 
still learning, so be patient with her as 
she gets to know our practice. A 
member of our team is always here if 
you need additional support.



Meet Eye Care and Vision Associates’ 
New Virtual Scheduling Agent 

📞 (740) 660 8418



New: 24/7 Phone Support for Eye Care and Vision 
Associates

Call (740)660-8418 today



Meet Eye Care and Vision Associates’ 
New Virtual Scheduling Agent 





Learn How to work with Iris, Eye Care and Vision 
Associates’ New Routing & Virtual Scheduling Agent

Here are examples of how Iris can help you:

 Iris can direct you to any department - just tell her why you’re calling

Iris can schedule, 
reschedule, cancel, 
and confirm your 
oice appointments

Iris can direct you to 
the prescription 
contact for your 
provider 

Iris can send a 
message to the 
nursing team for your 
medical concerns 

Iris can direct you to 
the surgery 
scheduler for your 
provider



Conoce a Eye Care and Vision Associates 
Nuevo Agente Virtual de Planificación



Learn How to work with NAME, Eye Care and Vision 
Associates’s New Routing & Virtual Scheduling 

AgentHere are examples of how NAME can help you:

 NAME can direct you to any department - just tell her why you’re calling

NAME can schedule, 
reschedule, cancel, 
and confirm your 
oice appointments

NAME can direct you 
to the prescription 
contact for your 
provider 

NAME can send a 
message to the 
nursing team for your 
medical concerns 

NAME can direct you 
to the surgery 
scheduler for your 
provider

New: 24/7 Phone Support for Eye Care and Vision 
Associates


