Meet Iris

Eye Care and Vision Associates’s new Al
Scheduling Agent

When you call to schedule,
reschedule, cancel, or confirm an
appointment, or to transfer to a
specific department, Iris will be there
to help. She’s designed to make
things easier and faster for you. Irisis
still learning, so be patient with her as
she gets to know our practice. A
member of our team is always here if
you need additional support.
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Meet Eye Care and Vision Associates’
New Virtual Scheduling Agent

Managing your appointments is now easier and more convenient—all over the phone at
. (740) 660 8418

& No more waiting on hold: '%_] Schedule, reschedule, confirm,
Qg/ Calls are answered immediately 2 ) orcancel appointments

Convenient, immediate response:

Secure & private:
@ Your personal information is @ Our team can focus on providing the

protected with top-level security best patient care

Managing appointments made easy. Anytime, anywhere.

Call today and experience the difference

powerep BY ¥ @ AssortHealth
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New: 24/7 Phone Support for Eye Care and Vision
Associates

Managing your appointments 24/7 is now easier and more convenient—all over the phone.

ol No more waiting on hold: 'ﬁ-] Schedule, reschedule, confirm,

Qg/ Calls are answered immediately 2 /7)) orcancel —24/7

Convenient, immediate response:

Secure & private:
@ Your personal informationis @ Our team can focus on providing the

protected with top-level security best patient care

Managing appointments made easy. Anytime, anywhere.

Call (740)660-8418 today

powerep By ¥ Assort Health
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Meet Eye Care and Vision Associates’
New Virtual Scheduling Agent

Delivering a smoother patient experience with easier access to care

& Nomore waiting on hold:
Qg/ Calls are answered immediately

Convenient, immediate response:

Secure & private:
@ Your personal information is @ Our team can focus on providing the

protected with top-level security best patient care

Call today and experience the difference

POWERED BY

» Assort Health




EEEEEEE

Curious How to Interact With Our
Scheduling Agent?

Scan here to watch a short demonstration!

Experience the difference
POWERED BY ¢ » Assort Health
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Learn How to work with Iris, Eye Care and Vision
Associates’ New Routing & Virtual Scheduling Agent

Here are examples of how Iris can help you:

i & ®) )

“schedule an “refill my “I have a medical “confirm my
appointment” prescription” concern” surgery”

Iris can schedule, Iris can direct you to Iris can send a Iris can direct you to
reschedule, cancel, the prescription message to the the surgery

and confirm your contact for your nursing team for your scheduler for your
office appointments provider medical concerns provider

Iris can direct you to any department - just tell her why you’re calling

Call today and experience the difference

powerep By ¥ Assort Health
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Conoce a Eye Care and Vision Associates
Nuevo Agente Virtual de Planificacion

Gestionar tus citas ahora es mas facil y conveniente—todo por teléfono.

Q Nadadeesperaren linea:
@/ Las llamadas se contestan de
inmediato

ﬁu o | Programa, reprograma, confirma
2 ) ocancelatuscitas

Seguray privada: Conveniente y con respuesta

@ Tu mformaaon pe'rsonallesta @ inmediata: .
protegida con el nivel mas alto de Nuestro equipo puede enfocarse en
seguridad brindarte la mejor atencion posible

Este sistema de ultima generacion esta disefiado para mejorar tu
experienciay eliminar los buzones de voz y los largos tiempos de espera.

Llama hoy y nota la diferencia

impuLsapo por ¥y Assort Health
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New: 24/7 Phone Support for Eye Care and Vision

Associates

Managing your appointments is now easier and more convenient—all over the phone.

&
€/

©

No more waiting on hold: ﬂu 0 | Schedule, reschedule, confirm,
Calls are answered immediately 8 ) orcancel appointments
Secure & private: Clinical questions

Your personal information is g Send messages to the provider’s
protected with top-level security team 24/7

Managing appointments made easy. Anytime, anywhere.

Call today and experience the difference

powerep By ¥ ¥ AssortHealth




